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We are wrapping up membership renewals this month.  If 

we do not have your renewal, you will be getting a letter 

in the mail followed by a phone call from our 

membership committee.  We value all of our members 

and want to be sure we don’t lose someone due to a 

clerical error on our part, an oversight by a member or 

because someone changed their contact information and 

didn’t get a renewal.  We will have a membership report 

for you next month. 

This month, we’re headed to Hoodsport hosted by Dana 

and Frank Suttell for oysters, geocaching and socializing.  

Next month, several of our members will meet at 

FMCA's 88th Family Reunion and Motorhome 

Showcase, June 19 to 22, 2013, at CAM-PLEX in 

Gillette, Wyoming.  Then, our next gathering isn’t until August. 

It’s not too late to step up to host a casual get together in July!  All you need to do is find a 

park that can accommodate us and reserve some sites (weekend gatherings range from 3 to 

maybe 10 or 12 coaches).  The size of the gathering isn’t important, folks seem to enjoy the 

intimacy of our smaller events as well as our larger rallies.  Contact Dana or me to get a 

registration form set up and the chapter will do the rest to get it advertised and collect 

registrations.  Then, you get to be the party host for the weekend.  There is no “wrong way” to 

host an NWCCers get together – whatever you want to do is great.   We don’t need a big 

activity planned, there doesn’t need to be a community event, just an opportunity to get the 

chapter together.  We also need some new people to step up to host NWCCer gatherings and 

rallies.  This is a great way for relatively new members to get to know the rest of the members, 

so don’t be shy, host a gathering soon! 

Our Guide Dogs of America fund raiser has raised around $600 so far this year.  It would be 

nice to see that grow over the summer.  If every member of the chapter donated just $25 we’d 

raise nearly $1500.  Give it some thought and donate as you feel is appropriate for you.  Look 

for the Guide Dogs logo in this newsletter for information on how to donate online or visit our 

chapter web site at NWCCers.org. 

The weather is warming, skies are bluer and the RV road ahead is beckoning for summer 

travels.  While you are out and about the Northwest, keep an eye out for Country Coaches 

with northwest license plates (WA, OR, ID, MT, AK, British Columbia, Alberta).  Stop by to 

say hello and tell them about our chapter.  Give them a recent FMCA magazine and invite 

them to one of our events and to visit our web site where they will find membership 

information.  If they don’t belong to FMCA, show them the application in the magazine (be 

sure your FMCA number is in the referred-by section) and encourage them to consider FMCA 

membership (required to join NWCCers).  As you are very aware, CC is no longer building 

coaches, so we are more dependent on word of mouth from our members 

to replace members lost through normal attrition than ever before.  Need 

an icebreaker to say hello?  Just mention that you own a CC and compare 

notes--you’ll be amazed at how long the conversation lasts! 

We hope to see you soon at an NWCCers’ get together soon. 

Fred Dent, President 

   

 

 

EVENT CALENDAR 

Volume 6, Issue 5  May 2013 

All events sponsored by 
NWCCers unless noted by *  
************************* 

2013 Calendar  

May 16-19, Hoodsport, WA. ~ 

Frank and Dana Suttell, p.3. 

*Jun 19-22, 88th Family Reun-

ion and Motorhome Showcase 

~ CAM-PLEX in Gillette, WY, 

FMCA, p.4. 

Aug 3-5, NW Area FMCA Pre-

Rally, Silver Spur RV Park, Sil-

verton, OR, ~ Don and Barbara 

Schleuse, p.2 

*Aug 8-11, NW Area FMCA 

Rally Annual Meeting, “Come 

Fly With Us,” Linn County 

Fairgrounds, Albany, OR ~ 

FMCA, p.2. 

Aug 30-Sept 2, Labor Day 

Weekend at Andersen’s on the 

Beach, Long Beach, WA ~ Fred 

Dent. 

Sep 26-29, Guide Dogs for the 

Blind Graduation. Fairview RV 

(to be confirmed) ~ Wayne and 

Sarah Gabel. 

Oct 24 – 27,  Oktoberfest.  Gig Har-

bor RV Park, Gig Harbor, WA. ~ 

Fred Dent; Frank & Dana Suttell. 

Nov 27-Dec 1, NWCCers 

Thanksgiving, Fairview RV ~ 

Wagon Master TBA. 
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Officer Contact List  
Our Board of Directors is ready to help you at any 
time.  

 
Fred Dent, President  

President@nwccers.org 
206-915-9638  

Russell Warren, Vice President  

Vicepresident@nwccers.org 

360-479-7012  

Candayce Detloff, Secretary 

Secretary@nwccers.org 

503-655-3327 

Dana Suttell Treasurer  

Treasurer@nwccers.org  

360-876-1197 

Don Schleuse National  

FMCA Director  

Nationaldirector@nwccers.org  

949-230-0390  

Herb Harris Alt. National 

FMCA Director  

AltNationaldirector@nwccers.org  

360-430-3697 

Terry Apple* Newsletter Editor  

Newsletter@nwccers.org  

503-982-0280; Cell 619-318-0318 
  

David Roberts, Past President  

dakatsrv@gmail.com 541-550-9660  

Lee Casebeer*, Membership Chair  

Kris Casebeer*, Assistant Membership Chair  

Membership@nwccers.org 503-807-9936 
 
*denotes non-voting member  
 

Country Coach Destinations Magazine  

http://destinations.countrycoach.com  
 

Northwest Country Coachers Chapter of FMCA 
c/o Candayce Detloff 
19477 Westling Drive 
Oregon City, Oregon  97045 

Checkout our 

website : 

http:www. 

nwccers.org 

 
 

 

Be sure to join the fun by attending the FMCA pre-

rally at the Silver Spur RV Park in Silverton, OR.  

Rally dates are Saturday 8/3–Monday 8/5/2013. 

That weekend in Silverton they celebrate their famous 

son, Homer Davenport.  On Friday and Saturday, there 

is a craft fair with music and food.  On Sunday at 

noon, the davenports race down the main street.  The 

Oregon Gardens are behind the RV park. The nightly 

rate is aproximately $29 payable at check-in.  

Registration will begin in May.  More information 

about festivities can be found at homerdavenport.com.   

NOTE: The northwest area FMCA rally dates are 8/8-

8/11.  Our entry date as volunteers is 8/6   Our last 

nght at Silver Spur is 8/5.  We leave on 8/6 to go into 

the rally in Albany.  Anyone who wants to attend both, 

but not volunteer, will have to find a place to stay for a 

night because the go-in date for regular attendees is 

8/7.  Anyone can attend the pre-rally and not 

go on to Albany.  

NWCCers Charity for 2013 

 
Blog: http://guidedogs.blogspot.com/  

Donations: http://www.guidedogs.com click Donate.  

Be sure to choose “This is an Honor/Memorial gift” 

Enter Northwest Country Coachers for the Honoree 

Join the NWCCers Yahoo Group 

The Yahoo Group is a great way to share information 

in a quick manner.  There is considerable conversa-

tion about parts, repairs and general items of inter-

est.  This site is even more popular as we all search 

for answers about our Country Coach.  It’s fun, in-

formative and free.  Contact Lee Casebeer at Lcase-

beer@gmail.com. 

Come Fly with Us!  
Is the theme of this year’s NW area FMCA 

rally in Albany, Oregon, August 8–11.  Barbara 

and Don Schleuse are the co-captains of 

seminars and they need volunteers to monitor 

the seminars.  If you plan to attend the rally, 

please consider adding your name to the list of 

volunteers.  It’s a fun and easy job and 

volunteers get early parking.  There will be 

new seminar topics with new presenters this 

year.  A pre-rally (see above) is in the planning 

stages.  E-mail them at dons2346@yahoo.com 

if you have any questions or want to become a 

volunteer. 

mailto:dakatsrv@gmail.com
http://destinations.countrycoach.com
http://guidedogs.blogspot.com/
http://www.guidedogs.com
mailto:dons2346@yahoo.com
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It's time again for our relaxed weekend in Hoodsport Washington at the Rest-A-While RV Resort on the Hood Canal.  This 

area is wonderful to visit.  On a nice day, you can enjoy the beaches, lakes, and National Park in the area.  Port Townsend and 

Port Angeles are also a nice drive.  There is a lot of fun GeoCaching in the area and the small town of Hoodsport has fun 

shops to see.  We always seem to relax and have a fun time at this one.  This park does not require us to prepay for our sites.  

We will need the $10.00 rally fee, but you will pay for your site 

when you check into the park.  They are normally available for 

extra days, just let me know when you want to come in and 

leave.  The maximum rate is $38.00 plus tax.  They accept 

credit cards, but offer a discount for Cash or Check.  If we have 

enough coaches registered, we will receive a discount.  I will let 

you know what to expect before you arrive.  There are motel 

rooms available not far from this park if some of our non-

camping members are interested.  All sites are Full Hook Up 

with 30-amp service.  A few 50-amp sites are available on a 

first-come basis. 

We normally have a Friday and Saturday food fest in our club 

house, as well as breakfast on Sunday before we leave.  I will 

finalize plans closer to the weekend. 

The rally fee and deposit to hold your reservation is $10 

(refundable for cancellation made 14 days prior to reserved 

arrival date).  NWCCers will book your reservation for you and make any changes for you if your plans change.  Please do not 

make reservations directly with the RV Park.  You will pay your camping fees to Rest-a-While at check in. 

 

Names________________________________________________________________________________________________ 

 

Coach length: __________________ Telephone: _____________________________________ 

 

email________________________________________________________________________ 

 

Date In________________    Date Out__________________________ 

 

Make your $10.00 Rally Fee/Deposit check payable to NorthWest Country Coachers and mail it with this form to: 

 Dana Suttell, Treasurer 

 Northwest Country Coachers 

 3965 Bethel RD SE 

 Suite 1 PMB #32 

 Port Orchard, WA 98366 

You may also register online with your credit card at http://nwccers.org/rallies.htm 

Cancellations may be made up to 14 days prior to the event for a full refund. 

Extra sites have been released, but if you 

would like to attend, call and send in your reg-

istration.  We have 11 signed up at this point.  
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FMCA’s 88th Family Reunion and Motorhome Showcase 
will take place Wednesday, Thursday, Friday, and 

Saturday, June 19, 20, 21, and 22, 2013, at CAM-PLEX 
in Gillette, Wyoming. 

The 2013 event represents the association’s first-ever 
visit to Gillette. This Family Reunion will be especially 

significant as it will mark the culmination of the 
association's 50th anniversary celebration. FMCA was 

founded by a group of "house car" owners who gathered 
in Hinckley, Maine, in July 1963. 

The CAM-Plex is especially well suited for the 2013 event. The 1,100 acre convention, 
exhibition and performing arts center offers state-of- the-art multipurpose facilities as well 

as six separate RV park venues encompassing 1,730 acres. 

There are several NWCC members that will be attending the convention, those being the 

Gabel’s, the Holmes, and the Schleuse’s.  If others are planning on attending, it would be 

nice if a local meeting place could be arranged so that club members could park together.  
Governing Board, volunteers and committee members will be arriving on the 16th with 

family arrivals starting on the 17th.   Don Schleuse  

FMCA - Gillette, Wyoming, June.  Our present plans are to 
stay at the KOA in Douglas, WY, the night of the 16th then 
come into Gillette on the 17th. We have signed up for the 
electrical hookup area.  I think we'll have to spend the first 
night in a holding area before being directed to the 
electrical section on the 18th.  Look forward to getting 
together with everyone as time permits.  Wayne Gabel 
 
 
 
 
The Holmes, Bill and 

Barbara, will also be there in the electric hookup section.  We are 
scheduled to come in on the 17th between 8 am and noon.  
Looking forward to seeing everyone again.  
 
The Irwins, Lee and Carol, are scheduled by FMCA to arrive at the 
rally site June 17 between 8 am and 12 noon. We, too, will be in 
the electric area.  We will be travelling from Ft. Collins, CO, that 
morning.  We’ll have our NWCCers banner out as soon as the engine is shut down.  Welcome to all!!!  
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We are Steve and Teresa Serex, son and 

daughter-in-law of Vern and Glenda Serex. 

 

Some of you have met our family and have had a 

chance to say hello to our daughters, Samantha, 

Isabella and Alexandra.  Our youngest, Alexandra, 

you also may have learned, has a mitochondrial 

disease called Leigh’s Disease.   

Alex recently underwent reconstructive hip surgery 

for hip dysplasia.  We had two choices:  One, sever 

the nerves in her hips so she does not suffer, which 

would remove her ability to crawl or be mobile in any 

way.  Or, surgery to reconstruct both femur heads to 

fit under her underdeveloped hip roofs.  We chose to 

give her every opportunity for a fulfilled life which 

meant reconstructive surgery.   

What is mitochondrial disease?  Mitochondrial 

diseases result from failures of the mitochondria cells, 

the cells that convert food into energy for muscles and 

organs. When they fail, less energy is generated 

within the cell.  With less available energy, breathing, 

keeping the heart beating, digesting food, filtering 

waste, maintaining body temperature, fighting 

infection, moving, learning, growing, keeping cells 

alive--absolutely everything our body does is strained.  

Whole systems within a body can begin to fail and the 

life of the person is compromised, changed or ended.  

There are more than 50 inherited diseases of 

metabolism that are known to affect mitochondria. 

Taken together, more than 1 in 3,000 children born 

in the United States each year will develop a 

mitochondrial disease by 10 years of age; 10% to 

50% of these children will die before their teenage 

years and currently there is no cure.  Approximately 

1 in 40,000 develop Leigh’s Syndrome and 70% die 

before three years of age.  Defects in mitochondrial 

function have now been linked to many of the most 

common diseases of aging. These include Type 2 

Diabetes Mellitus, Parkinson Disease, Atherosclerotic 

Heart Disease, Stroke, Alzheimer Dementia and 

Cancer. 

One week has passed since Alex’s surgery at Seattle 

Children’s Hospital and we are happy to report that it 

all went well.  We expected a week in the hospital and 

a couple of days in the ICU.  Dr. Phil Morgan, the 

anesthesiologist, did an amazing job keeping Alex out 

of the ICU.  The surgeon, Dr. Klane White, did a 

great job keeping her from losing a lot of blood and 

preventing a blood transfusion.  Dr. Russ Saneto, her 

neurologist, made sure everyone was on the same 

page with the complications of her mitochondrial 

disease.  In a nut shell, it went better than expected.  

There were some complications with pain and fever 

during her admittance.  And, after Dr. Saneto received 

a call from the attending pediatrician, thinking the 

pediatrician was calling to tell him Alex had died, we 

knew that we could handle some fevers.  Although 

fevers are very bad for her, it got sorted out.  

Our Warrior Princess came home on the fifth day 

after surgery, which also was shorter than expected.  

We have been able to reduce her pain meds 

significantly and her feeds are getting back to pre-

surgery levels.  She is very happy to be home 

surrounded by her family, including her Grammy and 

Papa. 

Truly, with all of the good news about Alexandra’s 

progress, it proves how much your prayers mean and 

how God has answered them for her.  Thank you to all 

of you!  

Hope to see you soon, Steve and Teresa Serex 

RCV Custom Coach Service 

We just had Mr.Bob Vinson pull out our failing Hydro-Hot and install a replacement unit.  So far, all looks 

good and he really knows his stuff.  He was recommended by Kevin Waite for this job, so you know he has to 

be good.  He worked with CC for years and was the Service Manager at OMC for several years.  He has started 

this mobile service business and drove up from Eugene to Kalama with the unit and made the install.  He will 

travel over most of the NW to make service calls, so this business would be a good resource for the club and 

we should list it in the newsletter Service Directory.  s/Herb Harris 
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Sharon and I have just returned from a four-

month snowbird trip to California/Arizona and 
what a trip it was!  We had more RV 

malfunctions on this trip than we have had 
total in six years of RV’ing!  We will share our 
lessons learned so that if you have similar 

problems--and you will--the solutions might 
be less time consuming and less frustrating 

for you than they were for us. 

LOW TIRE PRESSURE:  I check my tire 
pressure before and during each trip and, 

sure enough, an inside dual was low after 
sitting for months.  No problem. Trip to Les 

Schwaub for leaky valve stem.  FIX:  Remove 
valve stem extension, tighten valve core, add 
air.  Sounds good, but departure day found 

the other inside dual pressure was low.  Visit 
Les Schwaub on the way out of town.  

LESSON LEARNED:  Diligent “pre-flights” are 
a must.  Also, don’t throw extensions away as 

they came in handy down the road months 
later when low pressure is again discovered.  
It is almost impossible to add air to an inside 

tire without the extension! 

INOP MICRO/CONVECTION OVEN:  Bought a 

new unit at Sears and stopped at Oregon 
Motor Coach (OMC) to have it installed.  
Should be no problem as we have a 30-1/8 

inch hole and all over-the-counter units are 
30 inches wide.  WRONG!  They fit until you 

open the door.  The unit grows by up to ½ 
inch and will not fit if your cabinet forward of 
the micro extends past the hinge!  LESSON 

LEARNED:  After hours on the computer and 
after visiting every appliance dealer between 

Paso Robles and Phoenix with tape measure in 
hand, there is only one brand that will work:  
SHARP 1880xx!  It is a great unit and we 

ordered it through Home Depot at a cost of 

around $550. 

INOP ENTRY STEP:  As we were getting ready 
to leave OMC, we found that the entry step 
would not retract.  The temporary fix was to 

disconnect the motor and tie up the step with 
wire ties (there was no motor available at 

OMC).  LESSON LEARNED:  We had a kit 

installed in Lodi, California, and were told we 
had to have a new motor.  Electrical and 

linkage cost $300+/-.  We learned that the 
motor is a Ford Taurus power window 
available at NAPA.  This would be a lot 

cheaper if you are a do-it-yourselfer! 

INOP POWER CORD MANUAL WINDUP:  

Screws that hold the handle to the shaft came 
loose.  No problem, right?  Just tighten the 
screws.  WRONG!  The screws for the shaft 

are inside the reel!  Access to shaft requires 
removal of 16 pop rivets!  Did this after 

talking to Shore Power rep.  We had contact 
problems when we arrived in Arizona and 
found that the RV repair folks will not take the 

reel apart due to liability.  LESSON LEARNED:  
Do it yourself is not always the way to go.  

We bought/installed a new power cord reel. 

INOP SURGE PROTECTER:  The operation was 

intermittent.  The easy assumption was that 
the power cord problems caused this.  Not 
sure, but did replace with a new surge 

protector.  LESSON LEARNED:  The surge 
protector did what it was supposed to do:  

When I removed the four lag screws that held 

it to wall, the unit came apart in 13 pieces! 

PROPANE DETECTOR:  The detector went off 

at 0100 on a Sunday morning.  It will get your 
attention!  After resetting four times and 

checking for gas leaks, I finally cut the wires 
and went back to bed!  We used the internet 
the next morning and found a replacement at 

Camping World.  LESSON LEARNED:  The 
propane detector has a five-year shelf life.  

The original equipment used in my Country 
Coach was made by CCI who is no longer in 
business.  The replacement is made by 

 

cat #21239, at Camping World.  The 

replacement unit fit into the original hole and 

no modification was required. 

Continued on the next page…. 

By Vern and Sharon Kondra 
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INOP RIDE HEIGHT CONTROL VALVE:  On my 

CC Inspire, this valve provides air to front/
rear suspension.  Without it, the ride is very 

uncomfortable!  LESSON LEARNED:  Found 
the valve at Freightliner and was told that 
Volvo is a source.  RV repair in Lake Havasu 

replaced it, but didn’t make the proper 
adjustment.  We stopped twice in California 

rest stops and increased air to the front 
suspension so that the ride was proper.  
Found out from OMC-provided tech data what 

the proper height should be and it was within 
one-fourth (1/4) inch.  There are two valves 

located on the rear axle that control left/right 
height and that tolerance is one-sixteenth 
(1/16) inch.  We had OMC make final 

adjustments that came to a one-hour labor 

charge that was worth the peace of mind. 

FOGGED WINDOWS:  We had four windows 
fog up during the trip.  They were under 

warranty with RV Glass Solutions and repairs 
were made at no cost to us. LESSON 
LEARNED:  RV Glass Solutions honors their 

warranty.  The problem was believed to be 
due to poor epoxy used in the original repair. 

And, a two-year warranty restarts on the date 
of the NEW fix!  Note that RV Glass Solutions 
is moving into the old Monaco facilities in 

Coburg, Oregon, around mid-April. 

DEAD ON I-5:  Twenty miles north of Eugene 

on the final leg home the engine quit!  Not a 
good place to be—five feet off the interstate at 
3:00 on a Friday in an Oregon rainstorm!  

Called Good Sam with the problem and 
requested a tow as I suspected a blown 

transmission.  A young lady requested location 
and I gave her latitude and longitude from the 
GPS, to which she had no clue.  I assured her 

that the tow company would understand if 
gave them the numbers.  Fifteen minutes later 

she called back and said: “They can’t get to 

you until Tuesday.”  After unscrewing myself 

from the ceiling of the coach, I informed her 
that no way in hell was I going to sit on the 

side of I-5 until Tue as I was fearful for my 
life!  She clarified the statement that the 
repair couldn’t happen until Tuesday, but the 

tow truck would be there within an hour and 
half.  LESSON LEARNED:  During the hour that 

it took for the tow truck to arrive, I calmed 
down, surveyed damage, put out orange 
cones, activated emergency flashers on the 

car and RV and placed flares.  I had six flares 
onboard.  A recommendation is to use two 

flares.  The flares last only 15 minutes.  If you 
do the math, you will see that six flares won’t 
last very long, so I used only one at a time 

because I was concerned about still being next 
to the highway in the dark!  We were towed to 

Pacific Power Products in Coburg, Oregon, a 
first-class facility with 50-amp power, secure 

parking and top-notch techs.  Pacific Power 
Products is the Allison dealer in the Eugene 
area. They have facilities in Oregon and 

Washington.  The transmission problem 
turned out to be a ruptured manual fuel 

pump.  A new pump was installed and the 
engine was pressure washed to purge the 

diesel fuel that had sprayed over everything. 

Even with all the problems, we agree that our 
winter trip was the most fun we have had in 

six years of going south for the winter.  As 
always, the fun comes from getting to see old 

friends and meeting new ones!   

One final thought:  If you can’t handle 
opportunities to fix broken things in an RV, 

you probably shouldn’t own one because they 
are going to break.  You can only hope it 

doesn’t happen all at once. 

Vern and Sharon Kondra 

Continued from previous page 



Page 8 

 

 

f you are looking to sell your coach and move up to a newer 

coach, looks like the market is starting to improve!  —Herb 

After bankruptcies and consolidation, the motor home 

business is bouncing back with innovations and new 
technology. 

STORY HIGHLIGHTS 

The motor home industry is clawing its way back from 

the recession.  Deliveries to dealers rose 13.6% last 

year and expected to rise by about the same amount this 

year.  The industry has retooled with value-oriented 

products and coaches packed with lots of technology.  

Bill and Jill Phipps shuttle between homes around the 

country to keep in touch with grandchildren. But they 

got tired of crating up Rockne, their Irish Wolfhound 

mutt, for seven-hour plane rides. 

So, with some trepidation, the Tucson couple recently 

became first-time RVers..  They took delivery of a new 

24-foot motor home a couple of months ago, contributing 

to a wave of sales that are lifting an industry rebounding 

from the depths of recession. 

Deliveries of motor homes from manufacturers to dealers 

rose 13.6% last year and are expected to climb by almost 

the same amount this year, the Recreation Vehicle 

Industry Association reports. Last year marked the third 

year of increases from a recessionary bottom that that 

saw sales fall to the lowest levels since at least the 1970s. 

With the spring RV-buying season approaching, there's a 

growing optimism in the business that affluent families 

and retirees such as the Phipps are ready to take the 

plunge. After a round of consolidation, including 

bankruptcy filings by a couple of the industry's big 

names, motor home makers are starting to hit the road 

again. 

That's good not only for the RV industry but for the 

economy in general. Purpose-built motor homes typically 

retail for more than $100,000 and because they're used 

for vacations, they're the ultimate discretionary purchase. 

The pickup in sales is an early indicator that people might 

be willing to start spending again —and not just on big-

ticket items they can't do without. 

 

But it's also an American comeback story: Almost all RV 

rigs are U.S.-made, many in Indiana. Unlike the auto 

industry, motor home makers have few foreign 

competitors, although some are starting to knock at the 

door. 

"People are tired of waiting for things to turn around," 

says Sheila Davis, spokeswoman for Winnebago 

Industries. Some customers "who could have bought a 

motor home during the downturn ... chose to wait. Now, 

they are feeling more confident." 

That confidence is bolstered by waves of retiring Baby 

Boomers, their 401(k)s fattened by the stock market's 

recent rally, who always dreamed of roaming the 

hinterlands. Working against makers, however, is the 

painfully slow pace of the recovery and persistently high 

and unpredictable fuel prices. 

Efficiency upgrades 

To deal with economic reality, the industry has seen 

some innovations to try to make models that are more 

affordable and fuel efficient. 

There's no denying the industry's progress. Five 

companies -- Winnebago; Fleetwood RV; Thor 

Industries; Tiffin Motorhomes; and Forest River, part of 

Berkshire Hathaway -- account for more than 75% of 

motor home volume, says Scott Stropkai, national RV 

sales manager for Statistical Surveys, the industry's sales 

tracker. Both sales and stock prices are up from a year 

ago. 

Winnebago shares doubled last year, and the company's 

earnings exceeded analysts' expectations in its latest 

quarter. In announcing earnings earlier this month, Thor 

Industries, which has Airstream and other brands, 

reported that motor-home sales had almost doubled from 

the same period in the previous year. 

Fleetwood, which was bought by a private-equity firm 

after a bankruptcy reorganization during the recession, is 

encouraged by the trends, as well. "We have seen notable 

growth over the past six months," John Draheim, 

Fleetwood's CEO, said in a statement. "Motor home sales 

continue to gain momentum, which makes us optimistic 

about what the traditional spring- and summer-selling 

seasons will bring." 

 

Continued…... 

Motor home industry rolls back onto road 
Chris Woodyard, USA TODAY, 8:55p.m. EST, February 28, 2013 |  

Sidetr
acks

 from
 

Herb H
arris
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Motor home industry rolls back onto road, continued|  
Ford Motor announced earlier this month that it is boosting 

motor home chassis production by 35% to meet burgeoning 

demand. It says registrations of motor homes built off its 

engine and chassis are at their highest level since 2007. 

"We are increasing our participation in this industry as motor 

home customers return to the market," Ken Czubay, Ford's 

vice president for marketing in the U.S., said in a statement. 

Despite carrying much higher price tags, motor homes are 

posting bigger sales gains than travel trailers. The RVIA 

predicts that manufacturers' deliveries of motor homes will 

show twice the increase as that of the overall RV industry, 

which includes trailers. 

The comeback "is a reflection of the American economy as 

we dig out of the recession," says Sherman Goldenberg, 

publisher of trade publication RV Business. 

Another positive sign: The unemployment rate in Elkhart 

County, Ind., the center of the motor home industry and its 

suppliers, has dropped below 10% after rising above 20%. 

Still, it has a way to go before it falls below 6% again, where 

it held for most of the last decade. It's an "unbelievable story 

of recovery," says Goldenberg. 

To help rev sales, the industry has retooled itself. It's luring 

buyers with new products that feature: 

Value. Makers are finding ways to add luxury touches, yet 

make motor homes more affordable. "Value pricing is very 

much the order of the day," Goldenberg says. Winnebago, for 

instance just introduced a new Vista model last summer that 

starts at $69,999, about $30,000 below other coaches in its 

size and type class. It's "fully featured but cost effective," 

Davis says. 

Technology. To lure existing motor home owners to upgrade, 

makers are loading up units with flat-screen televisions, high-

speed Wi-Fi connectivity, LED interior lighting and other 

modern touches. Antennas that used to be hard to adjust while 

the vehicle was speeding down the highway now take care of 

themselves. 

Fuel efficiency. Some of the industry's biggest sales growth 

in deliveries this year could come in van conversions, 

especially those built on platforms such as the Mercedes-

Benz Sprinter. The van offers up to 18 miles a gallon on the 

highway, more than double the mileage of a traditional 

purpose-built motor home. Chrysler, Ford and Nissan will 

soon be offering similar UPS-style vans that could add to the 

conversion business. 

Despite the gas savings, the Sprinter conversions don't come 

cheap. For example, Airstream, a unit of Thor, sells its 

Interstate conversion starting at $140,000. But it's another 

example of how the RV industry is reaching out to new 

customers. 

Hitting a different market 

Instead of courting traditional RV owners, Airstream aims the 

Interstate at the affluent shopper who might have little regard 

for a big RV with flashy graphics but craves luxury goods, 

has multiple homes and is drawn to a smaller motor home 

with the Mercedes logo on the grille. 

The Interstate "really hit the sweet spot of luxury buyers," 

says Tim Garner, general manager for Airstream touring 

coaches. To reach its target customers, Airstream de-

emphasized RV shows and instead displayed at more more 

traditional car shows. 

They found buyers such as the Phipps. "We've never had a 

boat, a motor home. We've never camped out. This was 

something of a lark," says Bill. 

To travel the country, the couple didn't want a rig that was 

too big, so they went with the Interstate. Jill says the diesel 

engine's economy rivals the fuel mileage of her Lexus 

crossover SUV. 

The retirees bought the motor home to make trips to their 

home in South Carolina and to see family in Ohio, but they're 

already plotting weekend trips to fun spots in Arizona. 

"I do most of the driving," she says. "He fiddles with the 

electronics." 

The Phipps stand in contrast to Brian and Laura Neske, who 

caught the RV bug long ago. They've owned four motor 

homes, and they just bought a new one, a 34-foot Tiffin 

Allegro. 

The decision to buy a new RV was an easy one for the 

Warrenton, Va., couple, once they stopped by a dealer: "They 

just made a deal we couldn't resist," he says, and it probably 

helped to be buying during the winter. 

Brian says they use their motor home for about 30 nights a 

year, for weekend getaways and longer trips, such as a visit to 

Yellowstone National Park. They always take along their 

King Charles spaniels. 

The upsurge in motor home demand is proving beneficial not 

only to makers, but to suppliers. John Sztykiel, CEO of 

Spartan Motors, which makes motor home chassis, expects 

his company will have a strong year because of pent-up 

demand for RVs and easier credit for loans. 

He also predicts that younger buyers will be getting into the 

RV market. 

Easy to see why, he says: Having a motor home "forces us to 

get away and leave all the distractions of the house and the 

job behind."  

***** 
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ANOTHER HAPPY AND SAFER CAMPER 

The Norcold refrigerator in our coach went out for the final time last month and 

was beyond reasonable repair.  The tubes started the familiar leaking, but in our 

case, the circuit board did the job and shut down the unit.  We considered installing 

new components in the Norcold, but Terry Apple will be pleased to know that we 

followed her advice and installed a new residential 

refrigerator.  Plenty of cooling space here and, from the size of 

this model, it appears we could soon be running a commercial 

kitchen out of the coach!  Cheers, Herb  

?????? Do we have your photograph ?????? 

NWCCers Photo Directory 

Don’t let this happen to you!! 

We are preparing a 

Membership Photo Directory 

from our current database and 

collection of photographs that 

we have collected at various 

chapter functions over the past 

few years, but we are missing lots of folks’ pictures!  If 

you have a favorite close-up photo you would like used 

or just want to be sure we have your photo, you can 

easily send it to us via our chapter web site.  You will 

find a link on the left side of our home page or use this 

direct link http://nwccers.org/Members/

photoupdate.htm. You can also find someone with a 

camera at a chapter function to capture your smiles for 

the directory.  

 

FOR SALE:  2004 COUNTRY COACH INSPIRE SIENA 

350 diesel w/less than 30,000 miles, 7kW gen 
set w/195 hr.  Four slides w/awnings.  
Equipped with deluxe cabinets, side-by-side 
refrigerator, micro/convection combo, gas 
cook top, Corian counter tops, 27” flat screen 
TV with DVD, sat Elite and CD player.  Electric 
step, rear-vision camera/monitor, LP gas 
forced-air heat, two AC/reverse cycle heat, 
2000W inverter, power roof  vents w/rain sen-
sor, awning w/wind sensor and much 
more!    Dave Clarke 

Phone:  360 588-1878   Cell: 425 210-8811  
Price:  $113,000  

http://nwccers.org/Members/photoupdate.htm
http://nwccers.org/Members/photoupdate.htm
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Anonymous nomination 

OKAY. 
Cannot nominate SOB 

owners. 
Can nominate yourself. 
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NorthWest Country Coachers 
 

 

Invoice for Membership Dues  

  December 2012 
 

For:  January 1 through December 31, 2013                                   Amount Due: $25.00     
 

Please send your payment to: 
 

Dana Suttell 
NorthWest Country Coachers 

3965 Bethel RD SE 
STE 1, PMB 32 

Port Orchard, WA 98366 
 

Please review your personal information so that we may update our records.   
 
Name:__________________________________________________________ 
 
Co Pilot:________________________________________________________ 
 
Address:_______________________________________________________ 
 
__________________________________________________________________ 
 
Phone Numbers: Home _____________________________________ 
 
    Cell(1)____________________________________ 
 
    Cell (2)____________________________________ 
 
Alternate Address:___________________________________________ 
 
__________________________________________________________________ 
 
Email:___________________________________________________________ 
 
Our club now has the ability to accept your dues payment through PayPal.   Please send us a check or 
request a PayPal Invoice to be sent to you by email to complete the transaction.     
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NorthWest Country Coachers 
 

An FMCA Chapter, Chartered September 29, 2007, as a Local Northwest Area Country Coach Owner’s Club. 
 

Membership Application 

 
Date:__________________________________                         Referred By:_______________________________________ 

 

 
 

 
 

 
 
*We are a chapter of FMCA; therefore, our members must also be current FMCA members. 
 
Our annual membership fee is $25 with an additional one-time $25 application fee.  Application dues received after September 31 will 

cover the remainder of the calendar year and the following year. 
Send your $50 check (NWCCers Application fee + first-year dues) Payable to NORTHWEST COUNTRY COACHERS to: 

Dana Suttell, Treasurer 
3965 Bethel Rd SE, Suite 1, PMB 32  

Port Orchard, WA.  98366-1976 
treasurer@nwccers.org 

Please join our yahoo group for continued communication and e-letters:  NW-CC-ers@yahoogroups.com 

Chapter Website:  nwccers.org  
 

Applicant Signatures 
 
Driver _______________________________________________  Co-Pilot _______________________________________________ 
 

NWCCer Member Application-Rev-06/2012 

  

Driver Name _______________________________________  Co-Pilot Name _________________________________________ 

 Date of Birth: (MM/DD) _______________ Date of Birth: (MM/DD) _______________  Anniversary: (MM/DD)_______________ 

 Mailing Address: 

Street: ___________________________________________ City: ____________________State: ______ Zip: _______________ 

 Phones: Home (     ) ____________________  Driver Cell (      )__________________Co-Pilot Cell: (     ) ___________________ 

 Residence Address if different than mailing: 

Street: __________________________________________________ City: __________________State: ______ Zip: ___________ 

 More Information: 

*FMCA # ______________________    CCI # -Optional_________  Email Address:_______________________________________ 

 Your Country Coach Information: 

Year: _________________Length:__________   Model: _________________________________ Coach #  __________________ 

  
Emergency Contact: 
  
 Contact: _______________________________________________      Relationship __________________________________ 
  
 Phone:  (____)_______________________  Address: ___________________________________________________________ 
  
Special Medical Information: __________________________________________________________________________________ 
  

  
Your Special Interests: _________________________________________________________________________________________ 
  
Names and Types of Pets in Coach: ______________________________________________________________________________ 
  
Your Favorite Activities: ________________________________________________________________________________________ 

  

mailto:NW-CC-ers@yahoogroups.com
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NWCCers Directory for CC Service and Parts 
 

 The following companies have been submitted to this directory by our club members. They have been found to be 

knowledgeable and helpful about Country Coaches. Most of these companies offer services locally (unless noted otherwise) 

but in many cases have provided technical assistance over the phone. If you need service or technical assistance call one of 

these companies to get started. ** Offers NWCCer Discount  

Company Contact/NWCCers Relationship Services 

** Country Coach Corporation (2011) 
135 East First Street 

Junction City, Oregon 97448 

541-234-2167 

 

Doug Beaudry, Service Manager 

Ask about service discounts for 

NWCCers 

Service Center 
www.countrycoach.com/coach-service-

center/ 
 CC Apparel:  http://

countrycoachwearables.promoshop.com/  

** Guaranty RV Center 
So Hwy 99, Junction City, OR 
877/463-0067 

NWCCers exclusive sales dealer 

NWCCer $25 discount on retail 

service 

Service, Parts, Body Shop and RV 

Sales 
 www.guarantyrv.com 

Silverleaf Electronics 
2472 SW Ferry St., Albany, OR 97322.  

888/741-0259, 541/220-5494 

  Total Coach Monitoring System, 

Vehicle Monitoring System 

www.silverleafelectronics.com 

Coach Solutions 
3451 Kendra St 
Eugene, OR 97404 
541/514-9000 

Brian Van de Walker House and Chassis Electrical; Audio/

Video including RTI Remotes 
Local service and Fly-in Anywhere 

USA 

** Oregon Motorcoach Center 
29417 Airport Rd 

Eugene, OR 97402    541/762-1505 

 

Effective 01/03/2012:  Current 

NWCCers Badge gets 10% discount 

on Parts.* 

Bob Lee, Founder of OMC and 

NWCCer Honorary Lifetime 

Member 

*Present your NWCCer badge for 

discount.  You will need verification 

that your club dues are current. 

Interior restoration, modifications, 

remodel, service and parts 

Fax: 541/762-1509 

 

www.oregonmotorcoachcenter.com 

Ollie’s Fiberglass 
Lynnwood, WA  425/776-6040 

  Fiberglass repairs 

RV Glass Solutions 
Eugene, OR 
888/777-6778 
 

Doug Rutherford – former CC 

Service Manager 

Windshield replacement, glass and 

windows.  Many CC windshields in 

stock.  Call for a referral in your area. 

www.RVGlassExperts.com 

Specialty Crate, Inc 
Logistics Division 
41 North Danebo Ave. 

Eugene, OR 97402 

Randy Stout  541-689-8840 Country Coach parts – chassis, body 

and house. 

Superior Tire Service  

33960 Old Willamette Hwy  

Eugene, OR 97405  

541-744-2000 

 

Referred by Don Schleuse 

Participants in the FMCA Michelin 

Advantage Program  

Splendide (Westland Sales) 
15650 SE 102nd Ave 
Clackamas, OR 97015 

  Washing machine repairs 

Salem Brake and Wheel Inc. 

1235 12th Street SE 

Salem, OR 97302  

Kevin Smith  

503-581-3214 

Alignment, Wheel Balance, Chassis 

Repair, Complete Brake Svc, Complete 

Service, Gas/Diesel Repair, and More 

RCV Custom Coach Service 

Mobile RV Service and Upgrades 

POB 41779, Eugene, OR 97404 

Bob Vinson, Owner 

Phone 541-870-6233 

Referred By Herb Harris 

Quality Solutions Brought to You 

Fax 541-359-1962 

www.rcvcustomcoach.com 

http://countrycoachwearables.promoshop.com/
http://countrycoachwearables.promoshop.com/


Page 15 

 

 

 

 

Do you have experience with anyone else who offers CC expertise and assistance that has helped you in a pinch?  Send us their 

information and we’ll add them to our list. newsletter@nwccers.org                                                                    Rev. 05/07/2013 

 

Specialty Marine and RV 
20781 Olmstead Road NE 

Aurora, OR 97002 

503/678-6595    503/678-6501 

Tom Dinsmore 

  

Diesel powered coaches only 

Custom Accessories, Installations, 

Repairs and Services 

  

Davis Cabinets 
150 E 10th Ave 
Junction City, OR 97448 
541-998-8778 

Shaun Davis Interior upgrades, cabinetry, window 

shades 

 

www.daviscabinets.com 

Amazing Creations 
93150 B Prairie Rd 
Junction City, OR 
541-556-0501 

Scott Adams Custom cabinets, flooring and general 

remodeling/upgrades 

Amazingcreations1@yahoo.com 

Kustom Coach Works 
PO Box 395, Halsey, OR 97348 
541-501-3371 

Bobby Vodden Custom audio/video installations 

KustomCoachWorks@yahoo.com 

Coach Masters of Bend 
29525 Brandis Ct 
Bend, OR 97701 
541-330-6863 

Blake Parts, Service, Repair 

 

Coachmasters@bendcable.com 

Dave Root RV Glass Repair 
Bend, Or 
541-280-3612 

Dave Root Reseals ,Thermo-Pane windows, all 

RV side windows 

www.daverootrvglassrepair.com/ 

K&M Mobile R.V. Repair LLC 

95430 Noraton Rd. 

Junction City, OR 97448 

541-953-6162 (Cell) 

Kevin Waite (Former Country 

Coach Service Tech. & Owner) 

Mobile Repairs 

Technical Support 

Country Coach Parts 

kvn.wt.7629@gmail.com 

Kaiser Brake and Alignment 

265 Taylor St., Eugene, OR 97402   

541-344-5887 

  Alignment, brakes, tires 

JDRV Inc 
LaPine, OR  541-306-6473 

John Davis Service and Repairs 

Three Rivers Mobile Detailing 

Salem, 503-580-9261 

3riversmobiledetailing.com 

Kael Beebe, Owner 

Referred by Herbert Harris 

Pressure wash and hand wax coaches, 

cars and boats, Eugene OR to 

Longview WA.     

Premier RV Services 
Sales - Service - Storage 

325 E First Ave, Junction City, OR 97448 

Office:  541-998-2640 

Gary 541-554-3997 

Referred by: Brian & Kay Case 

Bend, OR  

premierrvstorage@gmail.com 

 

Bend RV Repair 
62980 Boyd Acres Rd. Unit A-2 

Bend, Oregon 97701 

541-388-5448  

Jeff Spear 

Referred by Lee Casebeer & Tom 

Lowery  

Complete RV Repair  

www.bendrvrepair.com  

Brazel’s Performance  
3912 Harrison Avenue 

Centralia, WA 98531 

877-786-1576   

Alan Sanders  

Referred by Russell Warren  

 

Alignment, suspension, maintenance, 

dynamometer, electrical & mechanical 

repairs shop.  50-amp sites and dump 

www.brazelsrv.com    

mailto:newsletter@nwccers.org
tel:541-953-6162
mailto:kvn.wt.7629@gmail.com
tel:541-998-2640
mailto:premierrvstorage@gmail.com
tel:541-388-5448
tel:877-786-1576
http://www.brazelsrv.com

